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            Behind every door is a different opportunity. Explore fresh perspectives and insights.

Big Picture Banking 


        
        
    




        

    

    

                  

                

              

            

          

        

      

    

  


  

  






  
    
      
        
    
    

    
        
        
        
            Barclays’ Hospitality and Leisure specialists provide proactive strategic, banking and financing support to help forward-looking businesses flourish.


        
        
    



      

    

    
      
        





      

    

    
  


        
        
        
        
        
        
        
    

    



        

    

    


    

    

        




    
    

    

        
    
    

    

    
        
        
            
                
                    




    
    

    

        
    
    

    
        
        
            
                Industry challenges and opportunities

	Growing trend for ‘staycations’, pushing up confidence levels


	Responding the to the culture shift towards wellness


	Meeting customers’ accessibility requirements and other special needs
	Societal change in UK working patterns and leisure consumption
	Harnessing the power of data analytics to understand the changing consumer preferences. 



            

        

        
        
    




        

    

    
    
    

    

        
    
    
    
        

            




    
    

    

        

    

    

    
    
        
        
            
                
                
                    
                    
                    
                
                
                
            
        

        
            
                
                    2024 Outlook
                
                Hospitality and Leisure

                Joshua Neish, Head of Hospitality and Leisure, discusses the challenge of changing consumer behaviour, the need to invest in staff and likely deal activity in the sector.
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                Evolving the experience

                Find out how UK hospitality and leisure businesses are adapting to customer trends and cost challenges.
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                Thought Leadership




            

        

        
        
    




        

    

    
    
    

    

        
    
    
    
        
            




    
    

    

        

    

    

    
    
        
        
            
                
                    
                    
                    
                    
                    
                
                
                
                
            
        

        
            
                
                Focusing on new horizons 

                The consumer appetite for travel is well and truly back post-pandemic, opening up exciting opportunities for the industry.
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                    insights
                
                UK Consumer Spending Report

                Read the UK Consumer Spending Report to view customer transaction data which can help to inform your strategy.
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                    Insights
                
                Unlock the Purple Pound

                At Barclays, we seek new and innovative ways to help businesses remove barriers to ensure an inclusive customer experience.
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                    Insights
                
                How sourcing the right people could net £36bn bonus for your business

                UK hospitality’s next challenge: hospitality and leisure sector look to seize post-pandemic opportunities.
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                Client advantages

As well as a dedicated Relationship Director, you’ll also have access to a variety of products and solutions. Click on the areas below to find out how Barclays can support you. 
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            Barclays has long been a chosen partner of the Hotel industry. Today we support clients with one of the most extensive teams of hotel specialists, with the expertise and experience to support businesses at every stage of the economic cycle.

By working with Barclays, you can benefit from:

	A team of dedicated Relationship Directors with over 40 years’ combined sector experience and knowledge
	Regular networking opportunities and industry events, plus valuable contacts through our trade association and industry body relationships
	Close working relationships with the other Hospitality and Leisure teams to help identify potential new business opportunities
	Day-to-day banking support through to corporate planning, plus Barclays Corporate Banking Solutions; bonds, guarantees and indemnities, foreign exchange and interest rate risk management, term loans and revolving credit facilities


	In-depth analysis of Hotel sector trends from our in-house research team.
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            From cinemas, holiday parks and health clubs to casinos, golf courses and remote betting and gaming, we understand the specialist financing and operational banking solutions that leisure operators require.

With more than 30 years’ combined experience in the sector, our Relationship Directors are dedicated to helping you achieve day-to-day operational efficiency, identify new business opportunities and deliver on your goals for growth.

Benefit from:

	Industry networking and events, and valuable contacts through our relationships with trade associations and industry bodies
	In-depth analysis of the Leisure Operators sector from our in-house research team
	Access to Barclays Corporate Banking solutions.
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            Our dedicated Relationship Directors can provide financing, operational and strategic support to help you run your business efficiently. Close working relationships with our other Hospitality and Leisure teams can also help identify potential new business opportunities.

Benefit from:

	Industry networking and events, and valuable contacts through our relationships with governing bodies and sector trade bodies (e.g. BBPA and UKH), whom we work with to represent your views
	In-depth analysis of the Restaurant and Licensed Trade sector from our in-house research team
	Industry-aligned credit and cash support, plus term loans and trade working capital solutions
	Access to Barclays Corporate Banking solutions.
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            The dedicated Travel team at Barclays supports your business with close relationships with peers, governmental, regulatory and industry bodies – plus deep experience in the domestic and cross-border operational banking and financing that the sector demands.

Benefit from:

	Industry networking and events such as the Barclays Travel Forum, plus valuable contacts with regulatory authorities and governing bodies
	In-depth analysis of the Travel sector from our in-house research team
	Full transactional and banking support – from day-to-day banking to Barclaycard services to sterling and currency deposits, plus bonds, guarantees and indemnities
	Corporate financing solutions including industry-specific credit support, cash management, foreign exchange and rates risk management and debt capital markets financing.
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            As one of the few UK banks with a dedicated Professional Sport team, we provide a dedicated industry banking service to: sport governing bodies, sport clubs and other high-profile sports clients.

Our Relationship Directors work closely with policymakers and influencers across the sports industry – providing our clients with valuable contacts to help support their plans for future growth.

Benefit from:

	Strategic support and bespoke finance – from day-to-day operational services to global sports banking, including funding and development finance and sophisticated risk management
	In-depth analysis of the Professional Sport sector from our in-house research team
	Industry-specific credit teams that understand the challenges and opportunities of your sector and the finance you need to grow within it.



        
        
    




        

    

    

                                    
                                

                            

                        

                    


            

        
    


    

    



        

    

    

                

            

        

    


        

    

    
    
    

    

        
    
    

    

    
        
        
            
                
                    




    
    

    

        
    
    

    
        
        
            
                Find out about industry solutions


            

        

        
        
    




        

    

    
    
    

    

        
    
    
        
        
            




    
    

    

        

    

    

    
    
        
        
            
                
                    
                    
                    
                    
                    
                
                
                
                
            
        

        
            
                
                    Solutions
                
                Lending

                Discover flexible, expert financing solutions built around your business – from meeting day-to-day expenditure to funding your ambitions for growth.
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                    Solutions
                
                Foreign Exchange

                From balance-sheet analysis to hedging solutions, we can help you assess and address foreign exchange (FX) and rates risks across your business.
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                    Solutions
                
                Barclaycard Payments

                Powering your ambitions through payments, helping to keep you ahead in a constantly changing world. The payment part is just the start.
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                    Mike Saul

                    




    
    

    

        
    
    

    
        
        
        
            Head of Hospitality and Leisure

View Mike's LinkedIn profile^


        
        
    




        

    

    

                

                
                    
                        





                    
                

            

            
        
    


        

    

    

        
        

            




    
    

    

        

    

    

    
    
        
        
            
                
                
                    
                    
                    
                
                
                
            
        

        
            
                
                    Contact us
                
                Get in touch

                To discuss your business requirements and how Barclays can support you, contact us today.
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