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This guide has been designed to support you when installing  
and configuring Barclays Biometric Reader software on Mac OSX
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1.	Introduction

This guide details how to install the Barclays Biometric Reader software onto an  

Apple OS X based Computer Operating System (for full details of supported  

operating systems and web browsers, please refer to the “Hardware	and	Software		

Requirements	Fact Sheet”).

2.	Installation

The Barclays Biometric Reader software will be downloaded via a link provided to you.  

This guide provides the steps that you will need to follow once you have downloaded  

the software. Please ensure that you are logged in as an administrator when completing  

the installation.

2.1	Smart	Card	Services

Before installing the Biometric Reader software, you must have SmartCard  

Service v2.1.2. If you do not have this installed on your machine, you can download  

it from https://smartcardservices.macosforge.org/

Please Note: this is an external website and Barclays are not responsible for the content.

2.2	Software	Installation

To install the software, browse to the directory where the files were downloaded to.

•     Double-click Hitachi	Biometric	Reader	Installer	[XX-XX]	for	Apple	OS	X.zip

•     A new folder will now display entitled	install.pkg

•     Double click the file to open it.

 •     The installation wizard will then open

•     At the Welcome Screen, Click Continue

https://smartcardservices.macosforge.org
http://X.zip
http://install.pkg
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•      The Installation	Type screen will then display and will advise you how much space  
the installation will take up on your machine

•     The Summary screen will display confirming a successful installation

•     Select Restart to complete the installation

2.3	Install	CCID	Drive	(OS	X	10.11	only)

Double click ccid-hitachi.pkg to install the USB CCID Driver for Hitachi Biometric Reader.  
You can find the ccid-hitachi.pkg file in the Client Package Attachment.

2.4	Browser	Selection

In order to successfully login on an Apple OS X, you will be required to use a supported  
browser. Please refer to the Hardware	and	Software	Requirements for details of the latest 
supported browsers. 

3.	Summary

Once all of these installation and configuration steps have been followed, you are ready  
to access your digital channel using your Barclays Biometric Reader, in accordance with  
the relevant training and instructions provided separately. 

•     Select Install

•     A pop-up will display advising that you must restart your computer after the installation

•     Click Continue	Installation

Please	Note: If you are prompted to re-enter your user ID and password credentials  
at this point, please do so – Then click Install	Software
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You can get this in Braille, large print or audio by calling 0800 027 1316, Option 1* (via Text Relay or Next Generation 
Text Relay if  appropriate). For more information, please visit barclayscorporate.com/alternativeformats. Clients outside 
of  the UK please contact your local Barclays representative or call +44 207 757 7323, Option 1**.
*Calls to 0800 numbers are free from UK land lines and personal mobiles, otherwise call charges may apply. Please check with your service provider. To maintain a quality service we may 
monitor or record phone calls. Lines are open Monday to Friday, 8am to 7pm.
**International call charges may apply.

This document is used by Barclays Bank PLC, Barclays Bank UK PLC, Barclaycard International Payments Limited, trading as Barclaycard and Barclays Bank Ireland PLC. Details of your service provider are set out in your customer agreement.

IItem Ref: 9915016_DB. March 2021.

The information contained within this document applies to Barclays’ digital channels.

If you need further support, please contact your Client	Services	Team
via the details available at:

•	 Digital	Channels	Help	Centre	contact	us

General information about our digital channels can be found at:

•	 Digital	Channels	Help	Centre

http://barclayscorporate.com/alternativeformats
https://www.corporatebankingsupport.uk.barclays/digitalchannels/contact
https://www.corporatebankingsupport.uk.barclays/digitalchannels/help-centre

